QUALITY POLICY STATEMENT

BERGNER

Bergner Europe creates products that improve experiences at home through multiple brands.
We have established brands that are synonymous with innovation, quality, and value.

Our goal is to achieve a synergistic growth with our partners and clients worldwide, as we offer
global solutions to local retail landscapes and reliable products for customers.

Bergner Europe has developed its expertise since its establishment and its aim is to achieve a
high standard of household products and service to its customers.

It is the policy of Bergner Europe to provide the customer with products and services to the
agreed requirement in accordance with the details and price.

The Bergner Europe Directors, Management and Staff are responsible for the Quality through
the Quality Management System seeking improvement by constant assessment and review,
with suppliers and sub-contractors being encouraged to co-operate.

Bergner Europe is committed to achieving the total stakeholders’ satisfaction using quality
procedures which will be operated to meet or exceed the requirements of ISO 9001.

The Bergner Europe Directors, Management and Staff are engaged in the Excellence journey and
are encouraged to exceed the stakeholders’ expectations.



